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CPF 3-2008-1002 

Dear Mr Amundsen 

On Apnl 29, 2007, the Pipehne and Hazardous Matenals Safety Admiinstration (PHMSA) 
investigated an incident involving Panhandle Eastern Pipeline Company's 200 Line The 
incident occurred about three nules east of the Glenarm Compressor Station near the town of 
Pawnee in Sangamon County lllmois The incident resulted in the release of natural gas 
which igmted mto a fire As a result, several farm ammals were killed and one residence was 
evacuated 

As a result of the inspection, it appears that you have committed probable violations of the 
Pipehne Safety Regulations, Title 49, Code of Federal Regulations The item inspected and 
the probable violation is 

1 f1192. 479 Atmospheric corrosion control, General. 

(a) Each operator must clean and coat each pipehne or portion of pipeline that is 
exposed to the atmosphere, except pipelines under paragraph (c) of this section 

(b) Coating material must be suitable for the prevention of atmosphenc corrosion. 



Panhandle ihd not maintain pipe coating sufficient to prevent corrosion on the portion of 
its pipehne exposed to the atmosphere where the failure occurred Panhandle's 

atmosphenc inspection records revealed that Panhandle personnel became aware of the 

poor condition of the coating in 2003, but no action was taken by Panhandle to remediate 

the section In 2005, the coating at this location was again noted on Panhandle's 

inspection records as being in poor condition and needing remediation and agam no action 

was taken The failure to address the poor coatmg at this location was a ma)or factor in 

the eventual failure of the pipeline 

Additionally, Panhandle's written operating procedure 2-5020 requires the repair and 

removal of the poor coating once it is noted that remediation is needed Therefore, 
Panhandle failed to follow its own procedures for taking action to remediate pipe coating 
when the need has been identified 

Pro osed Civil Penalt 

Under 49 United States Code, ft 60122, you are sublect to a civil penalty not to exceed 
$100, 000 for each violation for each day the violation persists up to a maximum of $1, 000, 000 
for any related series of violations The Compliance Officer has reviewed the circumstances 

and supporting documentation involved in the above probable violation(s) and has 

recommended that you be preliminanly assessed a civil penalty of $180, 000 for Item 1 

Res onse to this Notice 

Enclosed as part of this Notice is a document entitled Response Options for Pipeline 
Operators m Compliance ProceeChngs Please refer to this document and note the response 
options Be advised that all material you submit in response to this enforcement action is 
sublect to being made pubhcly available If you beheve that any portion of your responsive 
matenal qualifies for confidentia treatment under 5 U S C 552(b), along with the complete 
onginal document you must provide a second copy of the document with the portions you 
believe quahfy for confidential treatment redacted and an explanation of why you beheve the 
redacted information quahfies for confidential treatment under 5 U S C 552(b) If you do not 
respond within 30 days of receipt of this Notice, tlus constitutes a waiver of your nght to 
contest the allegations in this Notice and authorizes the Associate Administrator for Pipelme 
Safety to find facts as alleged in this Notice without further notice to you and to issue a Final 
Order 

In your correspondence on this matter, please refer to CPF 3-2008-1002 and for each 
document you submit, please provide a copy in electronic format whenever possible 

t7 
Ivan A Huntoon 
Director, Central Region 
Pipeline and Hazardous Matenals Safety Administration 

Enclosure Response Options for Pipeline Operators m Compliance Proceedings 



Response Options for Pipeline Operators in Compliance Proceedings 

The requirements of 49 C F R Part 190 Subpart B (xssx 190 201 — 190 237) go~em response to 
Notices issued bi a Regional Director, Pipeline and Hazardous Materials Safety Admmtstratton 

(PHMSA) 

Be advised that all matenal submitted by a respondent in response to an enforcement action is 

sub)ect to being made publiclv available If you believe that any portion of your responsive 
matenal qualifie~ for confidential treatment under 3 I. S C 552lb), along with the complete 
original document you must provide a second copy of the document with the portions you 
befrcxe quahfy for confidential treatment redacted and an explanation of why you believe thc 
redacted information qualifies for confidential treatment under 5 U S C 552(b) 

I Procedures for Res ondin to a NOTICE OF PROBABLE VIOLATION 

Within 30 days of receipt of a Notice of Probable Violation the respondent shall respond 
to the Regional Director who issued the Notice m the follow mg way 

a When the Nonce contams a ro osed CIVIL PENALTV" 

I If you are not contesung any violations alleged m the lxottce, pay the 

proposed civil penalty and advisee the Regional Director of the payment 
I'his authonzes PHMSA to make findings and to close the case with 

pre)udice to the respondent Pai ment teims are outhned below, 

2 If you are not contesting any violations alleged in the Notice but wish to 
submit wTitten explanations information or other matenals you believe 
warrant mitigation of the civil penalty you may submit such matenals 
This authorizes PEIMSA to make findings and to issue a Final Order 
assessing a penalty amount up to the amount proposed in the Votice, 

3 If you are i. ontesting one or more of the items m the Notice but are not 
requesting an oral heanng submit a wTitten response to the allegations 
and/or seek elimmation or mingation of the proposed ctxil penalty Refer 
to 49 C F R xx 190 225 for assessment considerations which include the 
respondent's ability to pay and the effect on the respondent's abihty to 
stay in business, upon wluch civil penalties are based, or 

4 Request a hearmg as descnbed below to contest the allegations and/or 

proposed assessment of a civil penalty 

b When the Notice contams a ro osed COMPLIANCE ORDER" 

I Il you are not contesting thc compliance order, notify the Regional 
Direi, tor that i ou intend to take the steps in the pi oposed comphance 
order 
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2 It you are not contesting the compliance order but irish to submit vsnttcn 

explanations mformation or other matenals you beheie +arrant 
modilication of the proposed comphance order in v hole or in part or you 
seek clanfication of the terms of the proposed compliance order you may 
submit such matenals This authonzes PHMSA to ntake findings and 

issue a compliance order 

II you are contesting the proposed compliance order but are not requesting 
an oral heanng, submit v ritten explanations, mtormation, or other 
matenals m ansu er to the allegations m the Notice and statmg your 
reasons for obiectmg to the proposed comphance order items in xvhole or 
lrl pan, or 

4 Request a heanng as descnbed belovs to contest the allegations and/ot 

proposed comphance orde»iems 

c '4'hen the Notice contains a WVARVINO ITEM 

No svsitten response is required The respondent is uarned that if it does not 
take appropnate action to correct these items entorccment action vvill be 

taken if a subsequent inspection reveals a violation 

" I ailure ol the respondent to respond to the Notice within 30 day s ol receipt 
constitutes a is aiver ot the right to contest the alleganons in the Notice and authonzes 
the Associate Administrator for Pipeline Safety to find facts as alleged in thc Notice 
vvithout further notice to the respondent and to issue a I'mal Order 

II Procedures for Res ondin to a NOTICE OF AMENDMENT*— 

Within 30 days of receipt ol a Notice of Amendment, the respondent shall respond to the 
Regional Director v ho issued the Notice m the following v ay 

a If you are not contestmg the Notice, notify the Regional Director of your plans 
to address the inadequacies identified in the Notice 

b If you are not contesting the Notice but vvish to submit v ntten explanations 
information or other matcnals I ou beltes e u arrant modification of the Notice 
ot Amendment in vshole or in part, or you seek clanfication of the terms of the 
Notice ol Amendment, you may submit such materials This authorizes 
PHMSA to make findings and issue an Oi der Directing Amendment 

c If you are contesting the Notice ol Amendment but are not requestmg an oral 
hearmg submit vsntten explananons information or other matenals m ansiver 

to the allegations in the ls otic e and stating your reasons for obIectrng to the 
Notice of Amendment items in asshole or in part, or 
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d Request a heanng as described below to contest the allegauons in the Notice 

" Failure of the respondent to respond to the Notice uithm 30 da1 s of receipt 
constitutes a v:aiver of the nght to contest the allegations in the Notice and authonzes 
the Associate Admiiustrator for Pipelme Safety to find facts as alleged in the Notice 
v, ithout further notice to the respondent and to issue a Fmal Ordei 

lll Procedure for Re uestin a Heann 

A request foi a heanng must be in wnting and accompamed by a statement of the issues 
that the respondent intends to raise at the hearmg The issues ma& relate to the 
allegations new information or to the proposed comphance ordei or proposed cn il 
penalty amount Refer to 49 C F R q4 190 225 for assessment considerations upon which 
civil penalties are based A respondent's f&ulure to spectf1 an issue mai result in waiier 
of the nght to raise that issue at the hearing I he respondent's request must also mdicate 
whethei or not respondent ii ill be represented b1 i, ounsel at the heanng Failm e to 
request a hearing in writing within 30 de s of receipt of a Notice waix es the nght to a 

hearing In addition if the amount of the proposed civil penalty or the proposed 
correctn e action is less than $10 000 the heanng wdl be held by telephone, unless the 
respondent submit~ a v ritten request for an m-person heanng Complete hearmg 
Procedures can be found at 49 C I R ss 190 211 

IV Extensions of Time 
An extension of time to prepare an appropnate response to a Notice ma1 be granted, at 
the agency's discretion following submittal of a wntten request to the Regional Dtrector 
I he request must indicate the amount ol tmie needed and the reasons for the extension 
The request must be submitted withm 30 days of receipt of the Notice 

V Freedom of Information Act 
Any matenal provided to PHMSA by the respondent and materials prepared b1 PHMSA 
mcluding the Notice and any order issued in this case, ma1 be considered public 
mfoimation and subject to disclosure under the Freedom ol Information Act (FOIA) If 
you beltex e the mformanon you are prox iding is security sensitive privileged 
confidential oi may cause your company competitive disadvantages please clearly 
idennfy the matenal and prox ide lustification wh) the documents or portions of a 

document, should nol. be released under FOIA If we receive a request for your material, 
we will non fy &on if PHMSA, after reviev ing the materials and your provided 
3usttficatton, determmes that v ithholding the matenals does not meet an) exemption 
prov ided under the FOIA You may appeal the agency's decision to release matenal 
under the FOIA at that time Your appeal will stay thc release of those matcnals until a 
final decision is ntadc 

VI Small Busmess Re ulatorv Enforcement Fairness Act Information 
The Small Business and Agncultural Regulatory Enforcement Ombudsman and 10 
Regional Fairness Boards were established to receive comments from small businesses 
about federal agency enforcement actions The Ombudsman wall annually evaluate the 
enforcement activities and i ate each agency's responsiveness to small business If you 
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ss ish to comment on the enforcement actions ol the Pipcl me and Hazardous 'Vlatertals 

Safety Admimstration call I-888-REG-FAIR (1-888-734-3247) or go to 
http /'wow sba gos/ombudsman/dsp faq html 

Vll Pa ment Instructions 

Ctvd Penatiy Payments of Less Than $10, 000 

Payment of a cnil penalty of less than $10000 proposed or assessed under Subpart B of 
Part 190 ol the Pipehne Safety Regulations can be niade by certified check, money order 

or wsre transfer Payment by certttied check or money order (contaming the CPF!Number 
for this case) should be made pa& able to the "Department of Transportation" and should 

be sent to 

Federal Aviation Administration 
Mike Vlonroney Aeronautical Center 
Financial Operations Dn ision (AM7-341) P 0 Box 25082 
Oklahoma City, OK 73125-4915 

Wire transfer payments of less than $10 000 may be made through the I ederal Reserve 
Commumcations System (Fednsre) to the account of the IJ S Treasury Detailed 
instructions are provided below Questions concernmg wire transfer should be directed to 
the Fmancial Operations Dtx ision at (405) 954-8893, or at the ahoy e address 

Civd Penalt) Pa) ments of $70, 000 or more 

Payment of a civil penalty of $10, 000 or more proposed or assessed under Subpart B of 
Part 190 ot the Pipelute Salety Regulations must be made vore transler (49 C F R ss 

89 21 (b)(3)), through the Fedeial Reserve Commumcations S& stem (I edwtre) to the 
account of the U S Treasury Detailed instructions are provided belov Questions 
concemmg vs ire transfers should be directed to the Fmancial Operations Division at (403) 
954-8893, or at the abuse address 
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INSTRUCTIONS FOR ELECTRONIC FUND TRANSFERS 

I RECEIVER ABA NO 
021030004 

(2) TYPE/SUB-TYPE 
(Prov ided by sendmg bank) 

(3) SEVDING BANK ABA NO 

(Prov ided by sending bank) 
(4) SENDING BANK REF NO 
(Provided by sending bank) 

(5) AMOUNT (6) SENDING BANK NAME 
(Provided by sending bank) 

(7) RECEIVER NAME 
I REAS NYC 

(8) PRODUCT CODE 
(Normally CTR, or as prov ided by sending bank) 

(9) BI. NEFICIAL BNF = AGFNCY 
LOCATION CODE 
BVF = TALC-69-14-0001 

(10) REASONS FOR PAYMENT 
Example PHMSA — CPI ¹ / I icket Number/Pipeline 
Assessment number 

INSTRUCTIONS You as sender of the wire transfer, must provide the sending bank vvtth the 
information for block~ (I) (5), (7), (9) and (10) The information provided in Blocks (I) (7) 
and (9) are constant and remam the same for all vs ire transfers to the Pipelme and Hazardous 
Materials Safetv Admmistration Department of Transportation 

Block ¹1 - RECEIVER ABA VO - "021030004" Ensure the sendmg bank enters this 9-digil. 
identification number, it represents the ioutmg sy mbol for the U S Treasury at the Federal 
Reserve Bank in New York 

Block ¹5 — AMOUNT - You as the sender provide the amount of the transfer Please be sure the 
tr&msfer amount is punctuated with commas and a decimal point EXAMPLE' S10 000 00 

Block ¹7 — RECEIVER NAME - "I REAS NYC" I nsure the sending bank enters this 
abbreviation It must be used for all mare transfers to the Treasury Department 

Block ¹9 - BEVEFICIAL - AGENCY LOCATION CODE - "BNF=/ALC-69-14-0001" Ensure 
the sending bank enters this information I his is the Agency Location Code for the Pipeline and 
Hazardous Matenals Safety Administration Department of Transportation 

Block ¹10 - REASON FOR PAYMENT - "AC-pavment for PHMSA Case ¹ /1 o ensure your 
w ire transfer is credited properly enter the case number/ticl et number or Pipeline Assessment number, 
and counuy " 

NOTE. A wire transfer must comply with the format and mstructions or the Department cannot 
accept the wire transfer You as the sender can assist tins process by notifymg the Fmancial 
Operations Division (403) 954-8893 at the time you send the wire transfer 

May 2008 
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